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      LIVINGSTON RANKS FIRST AMONG ITALIAN AIRLINE COMPANIES 

 IN ALTROCONSUMO SURVEY 

 
• 2nd in Europe 
• 9th in the world 

 
 
 
Livingston SpA, the Italian leisure airline, offering both scheduled and charter flights and owned by 
the Ventaglio Group, ranks first among Italian carriers in the survey recently published by 
Altroconsumo, an independent consumers’ association, involving over 8,600 European travellers 
(among them 1,500 Italians), aimed at polling satisfaction levels in terms of reliability, punctuality, 
in-flight services and customer care. Livingston SpA ranks 9th at world level (behind, in the 
following order, Emirates, Singapore Airlines, Malaysia Airlines, Sri Lanka Airlines, Qantas, Thai 
Airways, Luxair and China Airlines) and 2nd in Europe, preceded only by Luxair. The survey was 
conducted by Altroconsumo from September to November 2005, in collaboration with consumer 
associations from five other European Union countries (Spain, Netherlands, Belgium, Portugal and 
France) and the results involved 110 airline companies worldwide. 
 
“A prestigious acknowledgement rewarding the professional skills and day-by-day commitment of 
Livingston’s staff and a further motive for continuing along our chosen path, maintaining the high-
quality standards achieved and built-on over the years,” says Giancarlo Celani, Managing 
Director of Livingston.  
 
“We are very proud of an important result that stresses the daily care and attention we offer our 
passengers in terms of in-flight services and comfort, and the technical reliability of our young 
fleet,” says Luciano Di Fazio, President of Livingston. “We have always invested in quality as 
well as safety, in contrast with market trends, especially in recent years. This symbolic award and 
the satisfaction of our passengers and tour operator partners appear to confirm that our decision 
was the right one”.  
 
Livingston SpA also announces that in February 2006 its Dispatch Reliability was 100% for both 
models of aircraft in the fleet (Airbus A330-200 and Airbus A321-200). In the three-month period 
January-March 2006 the average stood at 99.5%, compared to a world average for the same type 
of aircraft of 99.1%.* 
 
*Source Airbus Monthly Report (January 2006) 

 

For further information contact: 
Livingston SpA - Laura Arrighi - PR & Press Office Manager  
Tel. 0331/267471 - arrighi@lauda.it 

 


